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Bulgaria — the recruitment market outlook

The Bulgarian recruitment market has a number of features which present a range

of challenges and opportunities for employers. Firstly, with a relatively small population of
7.8 million, Bulgaria is a fairly limited market. In addition, as in most European countries,
the Bulgarian population is ageing rapidly, and furthermore, due to the painful economic
reforms over the last 15 years, many young and well educated professionals have left the
country in search of better work opportunities within locations including the EU, USA, Canada
and Australia. In combination, these factors have created a local labour market — deficient in a
number of skilled areas, with the few remaining quality candidates increasingly hard to find.

Most sectors of the Bulgarian economy are short on both skilled and non-skilled labour,

in particular Information Technology (IT), Accounting, Engineering and Project Management,
where long-term shortages exist generally for high-end managerial staff holding
international experience. Most candidates strive to work for international organisations with
reputations for better work ethics, well-established corporate cultures, as well as higher than
average pay rates.

Bulgaria — labour market factors
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Salaries in Bulgaria have traditionally been lower than anywhere else in the EU. A number of
industries however have seen salaries grow at higher than average rates due to the labour shortages.
For example, the rapid growth of the construction sector since 2004 resulted in salary hikes of
over 150% over a period of four years. This tendency is now slowing down due to the overall slump
in economic activity as a result of the global recession, but salaries are expected to continue their
upward trend, as they slowly catch up with the rest of the EU over the coming decade.

It remains challenging to source a quality selection of candidates for positions requiring
professional qualifications and foreign language skills, and executive searching methods can
support this activity for mid-level positions and upwards. The other widely used recruitment
method is advertising within the press and online. This method brings in a good quantity of
CVs, but reports show the quality can suffer — as candidates frequently apply for positions not
relevant to their skills and qualifications. This has prompted many internal HR departments to
outsource selection processes to external HR agencies, and avoid the administrative burden
of trawling through irrelevant applications.

This section provides a variety of information regarding the labour market in Bulgaria, factors that will influence its recruitment market, and the availability of candidates required by employers.

Data is taken from the National Statistical Institute of Bulgaria.

Population:

The chart below shows the population of each of Bulgaria’s constituent districts:

Population — Bulgarian Districts
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Just over 50% of Bulgaria’s population is resident in the South Central and South West
Districts. The South West District includes Bulgaria’s capital Sofia, which itself has a
population of 1,240,788 (this figure is actually closer to 1.5m when taking into account the
daily commuters from nearby towns).

Unemployment:

The chart below shows unemployment rates from mid 2003, across Bulgaria:
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Unemployment has been showing a steady decline over the last four and a half years in Bulgaria,
with levels falling to 5.1% in Qtr 4 2008 - from a high of 13.3% in Qtr 1 2004.
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Industries: Qualifications:

The chart below shows the number of staff in Bulgaria, by industry sector: Data published by Eurostat shows that involvement in education up to
and beyond the age of 18 has increased considerably in recent years, with more
than 75% of 18 years olds now in formal education:
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Bulgaria’s economy incorporates a range of industries, with the highest number of workers Source: Eurostat

engaged in Manufacturing as well as Trade and Repair operations.
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Accountancy & Finance

Accounts Payable/Credit C P ANNUAL EARNING

Job roles

Min (BGL) L EVE(:]c]B]
Accountant 13,200 26,400
Accounting Manager 19,000 35,000
Accounts Assistant 12,200 19,500
Credit Control Manager 14,000 25,000
Credit Controller 15,000 29,000
Payroll Assistant 12,700 24,000
Payroll Manager 22,800 36,300

Core Finance ANNUAL EARNINGS

Job roles

Vin (B60)
ACCA Part 1 9,300
ACCA Part 3 15,000
Finance Director (6+ years pge) 37,000
Finance Manager (2-4 years pge) 33,000
Financial Analyst 18,480
Financial Planner 20,000

Internal Audit UAL EARNINGS

Job roles

Min (BGL) Max (BGL)
Auditor 9,200 16,100
Manager 16,000 30,100

All figures quoted are for positions within the private sector, and do not include rewards and benefits (including bonus payments, car and housing allowances).
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ngineering & Operations

Engineering & Operations ANNUAL EARNINGS

Job roles

Vin (B5L)
Architect 18,000
Civil Design Engineer 19,400
Civil Engineer 19,900
Composite Technician 12,800
Construction Engineer 25,500
Contract Administrator 17,600
Contract Manager 22,300
Engineering Manager 35,000
nspector 11,800
Machinist/Programmer 13,200
Manufacturing Engineer 16,900
Mechanical Engineer 17,200
Production Control Manager 17,000
Project Engineer 21,000
Project Manager 31,680
Welder 4,000

All figures quoted are for positions within the private sector, and do not include rewards and benefits (including bonus payments, car and housing allowances).
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Healthcare

ANNUAL EARNINGS

Min (BGL) Max (BGL)

General Practitioner

- e M B6L)

Biomedical Scientist 17,900 31,000
Chemist 17,500 29,000

Occupational Therapy Assistant 34,000
Occupational Therapist 31,000
Physiotherapist 32,000
Radiographer 44,000
Sonography 41,000
Speech Therapist 31,500
Therapist

R
Min (BGL) Max (BGL)
Mental Health Nurse 12,400 20,900
Occupational Health Nurse 13,000 21,000
Practice Nurse 22,000 35,000
Registered General Nurse 24,000

Social Care L EARNINGS

Min (BGL) Max (BGL)
Care Assistant 9,300 18,000
Social Care Worker 11,000 24,000

All figures quoted are for positions within the private sector, and do not include rewards and benefits (including bonus payments, car and housing allowances).
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HR & Trainin

HR & Training ANNUAL EARNING

I Min 6L M B6L)
19,000 47,000

Compensation & Benefits Manager ,

Employee Relations Manager 23,000

HR Administrator 10,100
1,500

%I

HR Advisor
HR Analyst 13,700
HR Assistant 10,700
HR Busi 13,700
HR Consultant 18,000
22,000
19,800
23,000
Recruitment Manager 15,000
Training Manager 22,000
Training Oficer

All figures quoted are for positions within the private sector, and do not include rewards and benefits (including bonus payments, car and housing allowances).

HR Director
HR Manager
Learning & Development Manager

siness Partner 13700 |
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Information Technology

Information Technology ANNUAL EARNINGS

| min@GY Max (BGL)
Analyst (MIS/Data) 15,800 30,000
Developer (Applications) 26,000 40,000
Information Security 19,000 48,000
IT Help-desk Support 12,700 22,900

IT Manager 25,300

33,000
32,000
24,000
11,000
26,000
29,000
29,000

All figures quoted are for positions within the private sector, and do not include rewards and benefits (including bonus payments, car and housing allowances).

IT Project Manager

T Systems Engineer/Administrator
Network Engineer
Programmer/Developer Manager
Senior Developer

Service Delivery Manager
Systems Support
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sales & Marketing

ANNUAL EARNINGS

Sales & Marketing

Job roles

Min (BGL)
Account Manager 14,000
Brand Manager 20,000
Market Research Manager 16,000
Marketing Director 59,400
Marketing Executive 14,000
Marketing Manager 17,000
Marketing Specialist 15,840
Product Manager 20,000
Public Relations Manager 28,000
Sales Director 40,000
Sales Executive 11,000
Sales Manager 26,400 46,200
Sales Representative 14,800 27,000
Telesales Advisor 14,000 24,000

Max (BGL)

23,000
40,000
34,000
105,600
30,000
32,000
25,080
40,000
45,000
150,000
20,000

All figures quoted are for positions within the private sector, and do not include rewards and benefits (including bonus payments, car and housing allowances).
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Secretarial & Office support

Secretarial & Office Support ANNUAL EARNINGS )

Min (BGL) Max (BGL)
Administrator 11,900 20,000
Customer Services Administrator 11,000 19,000

Data Entry Operator
e i
Executive Assistant/Personal Assistant
T
Office Manager
Receptionist
Secretary

Al figures quoted are for positions within the private sector, and do not include rewards and benefits (including bonus payments, car and housing allowances).

reedjobs.bg



N
1}
4
3

[rusted experts

Reed Specialist Recruitment has experts who operate at
all levels and across a wide range of specialisms including:

Accountancy Finance Office Support
Actuarial Graduates PA & Secretarial
Administration Health Property & Construction
Banking Hospitality Public Sector
Community Care HR Purchasing

Contact Centres Industrial Sales

Customer Services Insurance Scientific

Doctor Legal Social Care
Education Marketing & Creative Technology

Energy Mortgages Training Professionals
Engineering Nurse

In addition, we have industry-leading capabilities in:

Assessment, Development & Talent Managed Services

Employment Screening Recruitment Process Outsourcing
Graduate RPO Strategic Research

HR Consulting Transitions & Outplacement
Contact us:

Email: info.bulgaria@reedglobal.com
Tel: +359 2 954 9980 / +359 2 954 9981

Talent without boundaries

reedjobs.bg



